COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter ofa

THE APPLICATION OF ICG TELECOM SERVICES, )
INC, FOR A CERTIFICATE OF PUBLIC CONVENIENCE )
AND NECESSITY TO PROVIDE INTRASTATE ) CASE NO.
INTEREXCHANGE TELECOMMUNICATIONS SERVICES ) 94-516
WITHIN THE COMMONWEALTH OF KENTUCKY AND FOR )
APPROVAL OF ITS INITIAL TARIFF )

O R D E R

IT IS ORDERED that ICG Telecom Services, Inc. ("ICG Telecom")
shall file the original and ten copies of the following information
with the Commission. The information requested herein is due no
later than 30 days from the date of this Order.

1. Has ICG Telecom or any of its affiliates ever received
compensation for providing intrastate telecommunications services
in Kentucky? If so, explain in detail,

2. Does ICG Telecom plan to operate as a Competitive Access
Provider? 1If yes, explain in detail.

3. A cover page pursuant to 807 KAR 5:011l, Section 3(4),
should be £iled.

4, Refer to Original Sheet 8, Heading 2.1.3 Payment of

Services in the proposed tariff. Btate the criteria used to
determine when any late payment penalties may be applied in your
tariff, Stsate that any late payment penalties charged will be dene
pursuant to 807 KAR 5:006, Section 8(3)h., and include how much

these charges will be.



5. Refer to Original Sheet 8, Section 2.1.3 of the proposed
tariff. Pursuant to 807 KAR 5:006, Section 10(2), in all inatances
of customer over-billing, the customer's account shall be credited
or the over-billed amount refunded at the discretion of the
customer within 30 days. A utility shall not require customer
repayment of any under-billing to be made over a period shorter
than a period co-extensive with the under-bllling.

6. Refer to Original Sheet 8, Sections 2.,1.4 and 2.1.5, of
the proposed tariff. Pursuant to 807 KAR 5:006, Section 14, the
written notice should not be shorter than 5 days and the deposit
policy should be augmented to meet all the requirements of 807 KAR
5:006, Section 7(7).

7. Include all WATS and 800 Services in the proposed tariff,

Done at Frankfort, Kentucky, this 23rd day of February, 1995,

PUBLIC SERVICE COMMISSION

A il
/

ATTEST:

Do My

Executive Director




